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Minimum System Requirements

Minimum Windows € Client Specifications

|
‘ CPU ‘ 2.0 GHz Processor or better
‘ oS ‘ Windows XP, Vista
’ RAM ‘ 1 GB or higher
Screen ‘ 1024x768 16-bit colors or higher
Resolution
‘ Network Card ‘ 10BaseT or better
’ Sound Card ‘ SoundBlaster 16 or compatible; Headphones optional
Plugins Adobe 9 Flash Player 10; Adobe € Acrobat Reader 9 or higher;Quicktime 7.5 or higher
Additional Confirm that pop-up blockers are disabled, JavaScript is active and Cookies are allowed; Confirm Firewall allows full
communication with ThinkCentral on ports 80 and 443
Supported Windows € Browsers
Browser Windows XP Windows Vista
Microsoft€ Internet Explorer 6.0 supported supported
Microsoft€ Internet Explorer 7.0 supported supported
Microsoft€ Internet Explorer 8.0 . supported
‘ Google Chrome ‘ supported ‘ supported
‘ Morzilla Firefox 2.0.0.14 ‘ supported ‘
’ Mozilla Firefox 3.x ’ supported ’ supported
’ Minimum Macintosh® Client Specifications
’ CPU ‘ 1.83 GHz processor or faster
’ os ‘ 0SX10.3.9,10.4.11, 10.5.x
‘ RAM ‘ 1 GB or higher
Screen ‘ 1024x768 16-bit colors (Thousands) or higher
Resolution
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’ Network Card ‘ 10BaseT or better
’ Sound Card ‘ Standard Macintosh Sound; Headphones optional
Plugins Adobe € Flash Player 9 or 10; Adobe € Acrobat Reader 7 or higher; Quicktime 7.6
Additional Confirm that pop-up blockers are disabled, JavaScript is active and Cookies are allowed; Confirm Firewall allows full
communication with ThinkCentral on ports 80 and 443
Supported Macintosh€ Browsers
’ Browser ’ 0S8X10.3.9 ’ 0SX 10.4.11 ’ 08X 10.5.x
’ Safari 2.0 ’ supported ’ ’
’ Safari 3.0.4 ’ ’ supported ’
‘ Safari 4 ‘ ‘ ‘ supported
Print
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(Write down the Technical Note ID number for future reference. The ID number may be entered in the

Search field to immediately access this technical note in the future.)
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